PEIIYBJIMKA BbJII'APUA

MHHHCTEPCTBO HA PErHOHAJHOTO pa3sBUTHE H 0J1aroycTpoiicTBoTO

IIPOTOKOJ Ne3

OT JAeMHOCTTa Ha KOMMCHS, HasHayeHa che 3amoBen Ne PJI-02-14-554/17.06.2019 r. Ha rnaseH
cekperap Ha MHHHMCTEPCTBO HA PErMOHAIHOTO pasBUTHE M BJIAroyCTpPOMCTBOTO 3a NpPOBEXK/aHEe Ha
o6liecTBEHa MOpBYKA C MpeaMeT: ,IIpeaocTaBsine HA JajeKOCHLOOUIMTENHH YCJAYTH Ype3 obmecTBeHa
AAJIeKOCHOBIIMTEHA MOJABHKHA KJeThYHa Mpexka no cranaapr GSM/UMTS ¢ naumoHaaHO
IIOKPHTHE 33 HY}KIMTe Ha MHHHCTEPCTBO HA PErHOHAIHOTO pasBHTHe H GaaroycTpoiicTBoTo® C
npeHTHOMKaLMOHeH Homep 22-19-032 oT Peructbpa Ha ofuiecTBenuTe nopbukd B MuHHCTEpCTBO Ha

perHoHanHoTO passutue u 6naroycrpoiicrsoro (MPPB).

Ha 24.06.2019 r. 8 10% u., B m3nennenue Ha 3anosen Ne PJI-02-14-554/17.06.2019 r. Ha rnaBen
ceKperap B aJMHUHMCTpaTHBHaTa crpaja Ha MPPb, na ocHoBanue 4. 97, an. 1 ot IIM30I1, na 3akpuTO

3ace/laHue ce C'b6pa KOMHUCHA B CbCTaB!

IIpeacexarein:

1. Menka Bpauesa — rnaseH ekcrept B oT/en ,,KOHTPoI 110 3aKOHOCHOGPA3HOCT Ha ob1iecTBeHH
noppuku® (K30TT), aupexius ,,O061ECTBEHH TOPBUKH™ (OID).

Unenose:

2. Teopopa Mapkosa — rnaset ekcrept B oren K30I1, anpexiws OI1 - ropucr;

3. Ceernana JumuTtposa — riaseH excriept B otaen K3O0I1, aupekums OIT;

4. JIuiun Benuesa — rnaseH ekcnepr B oraen L JITOINY, mupexuus OIT pesepseH uneH Ha
MsicToTo Ha Becemun Ilees — riaBeH ekcnepT, AMpekius ,MHpopmaluonHo 00C/TyXKBaHE U CHCTEMH 32
curyptoct";

5. BasenTnn Enes — riaBeH ekcnept B oraen "Cucremu 3a curyproct” (CC), aupexis HOCC;



Jlunus bBenuesa — pe3epBeH 4JieH Ha KOMUCHATA MoAnMca aeknapauus no wi. 103, an. 2 or 30I1.

I. TlpeacenarensT Ha KOMMCHATa ChOOIIM, 4e CPOKBT 3a NpeAcTaBsHe Ha HMHpoOpMauus |
JIOKYMEHTH 3a OTCTpaHsABaHEe Ha HECHOTBETCTBUATA B JIOKYMEHTHTE Ha YYaCTHHIMTE 38 JIMYHO CBCTOSTHHE
M noadop, KoHctatupauu u orpaseHd B [Iporoxon Ne 2/18.06.2019 r. e usrekwn Ha 21.06.2019r., B
17:30u. B yka3zaHus OT KOMUCHATA CPOK MMa MOCTBININ IOKYMEHTH OT y4acTHHKBT ,Al BbJII'APHS“
EAJI u cnenpa na 6bat pasrieiaHi.

VuacTHuksT , BTK® EAJl € npeacTtaBui JAOIBIHUTEIHO AOKYMEHTH Cjle/l M3THYaHE HA KpalHMA
cpok mo 4n. 97, an. 5 ot IIII30I1, a umenHo Ha 24.06.2019 r. B 10:30 yaca, nopayd KOETO CBILUHUTE HE

MMOJIJIEKAaT Ha pasrjieJaHe.

II. KoMHCHATA MPUCTBIN KbM pasriiexkjiaHe Ha MpejCTaBeHHTE AOMbIHMTENHA MHpOpMALWs H

JIOKYMEHTH OT YYACTHHLIMTE U KOHCTATHpa CJICJIHOTO:

1. 3a vuacrauka ,,.BTK“ EAJl:

VyactuuksT ,BTK* EAJl He e npeacrasui B cpoka no 4i. 97, an. 5 ot [MTI30I1 nsuckanure ot
KOMHCHATA JOKYMEHTH 33 OTCTPAaHABAaHE HA KOHCTATHPAHMTE HEMBJIHOTH W/UIH HECHOTBETCTBUS C
M3MCKBAHMATA HA BB3NOXKMTENS KBbM JIMUHOTO CHCTOSAHHE W/MIM KpPUTEpHHTe 3a noabop, OTpaseHH B
I[Tpotokon Ne 2/18.06.2019 r., a iMEeHHO:

1.1. Y4acTHHKBT He e TmpeacTaBu Aeknapaips no 4i. 192, an. 2 or 3011 oT BCHYKM 4NeHOBE Ha
VnpaBuTenHus cbBET U HAa Ha/30pHus CHBET. Cwriacuo un. 54, an. 2 or 30I1 ocHoBaHusATa 110 4. 54, an.
1, . 1, 2 u 7 or 30II ce oTHAacAT 3a JMLATa, KOUTO MPE/ACTABIABAT YYaCTHWUKA WM KaHIMJaTa U 3a
YJIeHOBETE HA HErOBHMTE YIIPABMTEIHM M HA[30PHH OPraHM CBHIJIACHO PErHCTBHpa, B KOWTO € BIMCaH
YYACTHUKBT MIIM KaHJMJAThT, aKO UMa TaKbs, WM JOKYMEHTHTE, yAOCTOBEPABAIIH npaBocyBekTHOCTTa
my. Korato B cbcTaBa Ha Te3d OpraHM y4acTBa IOPHAMHYECKO JIALE, OCHOBaHHMATA CC OTHAcAT 3a
(u3MuecKUTE KA, KOUTO IO NPEe/CTaBIABAT CHITIACHO PErHCTHPA, B KONTO € BIIMCAHO HOPHAUYECKOTO
JIULE, aKO MMa TaKbB, HIIH JJOKYMEHTHUTE, YA0CTOBEPABALIH npaBocyGeKTHOCTTA MY.

VyaCTHMKDBT He € MPEeICTaBMI JeKiapaius 3a obcrosTencTsara mno Wi 54, ai. Lt 1,287 ot
3011, no obpasel Ha Bb3JIOKHUTENS H H3HCKAHA HA OCH. "I 193, an. 3 or 30I1 3a BcuukH JULA 110 4. 54,
an. 2 ot 30I1. B odyepraTa Ha y4acTHHKA JIMIICBAT J@HHK W MHQOPMALKS, Y€ 3a BCHYKH JIMLIA 110 1. 54,
aiL. 2 ot 3011 He ca Hajiule ocHOBaHUATa 1o wi. 54, an. 1, 7. 1,2u 7 oT 30I1. CnenoBaTeliHO YY4aCTHUKBT
He e JI0Ka3aJl, ue 3a BCHUKHM Juua no 4. 54, an. 2 or 3011 nunceaT ocHOBaHWATa 32 OTCTPaHABAHE 110 1.
54, an. 1, 7. 1, 2 u 7 ot 30I1. CpraacHo 4i. 54, an. 1 ot 3011 BB3JIOKHUTENAT OTCTPAHABA OT y4acTHE B

npoueaypa 3a Bb3JiaraHe Ha oOlecTBeHa MophUKa y4acTHHK 3a KOraTto ca HaJiule OCHOBaHUATA MO 4YJL.



54, an. 1, KaTo B HACTOAMIMAT C/Iyyail yYaCTHUKBT HE € MPEJACTABW/ M3MCKYEMMTE ACKJiapauuu o 4i.
193, an. 3 ot 3011 3a Bcuuku auiua no wi. 54, an. 2 ot 3011

1.2. YyacTHUKBT He e npeacrasui Jleknapauuns obpasew Ne 11 3a obcrosrencrsara no 4i. 3, T. 8
¥ 41 4 or 3akoHa 33 MKOHOMWYECKWTe W (PMHAHCOBUTE OTHOIIEHHA C JIPY)KECTBaTa, PErMCTPUPaHH B
IOPUCIMKLIMKM ¢ mfpedepeHLHaneH JaHbY4eH pEeKUM, KOHTPOJIMpPaHWUTe OT TAX JMIA M TEXHHTE
NefCTBUTENIHM COOCTBEHMI[M OT IThJIHOMOIIHUKA, BCHUKM 4JieHOBe Ha HaasopHus CbBET M OT BCHYKH
yjleHOBeTe Ha YMpaBUTENHMs chBeT. Jleknapais e MpejcTaBeHa Camo 3a 4YieHa Ha YTpaBUTETHUA
ChBET, KOJMTO Npe/ICTaBNABA APYKECTBOTO ChIIacHO ThProBekus perncTsp — Atanac Jlobpes.

JlexnapauusTa no obpasery Ne 11 3a obGcrostencrsara no 4i. 3, T. 8 u un. 4 or 3akoHa 3a
MKOHOMMYECKUTE M (PUHAHCOBMTE OTHOINEHMs C JpY)XKECTBAaTa, PErMCTPUPAHH B IOPUCAMKLAH C
npedepeHmanes JaHb4eH PexkuM, KOHTPOIUPAHHUTE OT TAX JIMLA U TEXHHTE JCHCTBUTEHH coOCTBEHULIH
ce mpejcTaBs OT BCMYKM auu@a no wi. 54, an. 2 or 30l BB3N0XKHUTENAT M3PUYHO € MOCOYHI TOBA
06CTOATENICTBO B YKa3aHUATA 3a MONbJIBAHE HA JIeK/IapanuaTa, NoCOYCHH B camara Hesl.

V4acTHUKBT HE € NpEeACTaBU JieKnapauus no obpaseil Ha BB3JNIOKHUTENA, H3UCKAHA HA OCH. 4.
193, an. 3 ot 3011 3a Bcuuky M@ 1o 4it. 54, an. 2 or 30I1. B odeprara Ha y4acTHUKA JIIICBAT IAHHN 1
MH(pOpMALIM, Ue 32 BCHYKH JIMLA 10 4. 54, an. 2 ot 30I1 He ca Ha/IMLE OCHOBAHUATA 1O 4. 3, T. 8 ¥ 4L
4 or 3aKkoHa 338 WKOHOMHYECKMTE M (PUHAHCOBMTE OTHOMICHWS C JPYKECTBAaTa, PEruCTpUpaHd B
OPUCIMKIMM ¢ TpeepeHiuaNeH JaHbyeH PpEKHUM, KOHTPOIMPAHMTe OT TAX JHMUA M TEXHHTE
neicTBUTEHN cobcTBeHMIM. CeloBaTeIHO yYaCTHUKBT HE € IoKasall, He 33 BCHYKH JIMLA 10 HJL. 54, an.
2 ot 3011 NTUICBAT OCHOBAHMATA 32 OTCTpaHABaHe no 4i. 3, T. 8 u wi. 4 oT 3aKoHa 3a HKOHOMHMYCCKHTE H
(pMHAHCOBMTE OTHOMIGHMA C JIPYXKECTBAaTa, PErMCTPUPAHH B FOPHCAMKIIMHM C npedepeHMaiet IaHbYeH
peXUM, KOHTPOJIMPAHHUTE OT TAX JIMIA U TEXHUTE neiicreurenau coberenuny. CoriaacHo wi. 107, T. 5 ot
3011 BB3NOKMUTEIAT OTCTpPaHsBa OT y4acTWe B MpOLEAypa 3a BB3JaraHe Ha obuiecTBeHa MopbYka
y4acTHHK 1ojan opepTa, KOATO He OTTOBaps Ha yC/IOBUATA 32 NPE/ICTABAHE, BIIIOIUTEIHO 3a hopMa.

1.3. YuacTHHKBT He € npeaocTasui HHdopmalks B 3asBICHHCTO 38 y4aCTHE, Y€ NPUTEKABAHUAT
ot Hero ceptudukar no cranaapt BJIC EN ISO 9001:2015 orroBapsi Ha MOCTABEHOTO OT BB3JIOKHUTEA
msuckpane B O6spara, pasjen TexHH4ecKH W Mpo(ecHOHAIHO criocobHocTH, T. 2 U B YKasaHus 3a
yuactue, pasgen II, T. 9.4, kakro ciejsa: ,, Cepmugpuxamvm mpsbea 0a e éanuden u 0a e usoaoex om
He3aeUCUMYU TUYd, KOUMO c€a AKpeOUMuUpanu no CbOmeemHamd cepus eéponeticku cmaxoapmu om
Hsnvanumenna azenyus ,, Bvazapcka cayoicba 3a axkpedumayus ' uiu om Opy2 HAYUOHANEH Opean no
akpeoumayus, Koumo e cmpana no Mnozocmpanxomo cnopasymenue 3a 63AUMHO RNpuU3Haeane Ha
Esponeiickama opzanusayus 3d axkpeoumayus, 3a cvomeemuamd obnacm unu O0a omzoeapam Ha

UBUCKEAHUAMA 30 NPUHAGAHEe CL2IACHO Wi. 5a, an. 2 om 3axowa 3a nayuonainama axkpeoumayus Ha
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opaanu 3a oyeHaéawe Ha cvomeemcmeuemo. Buvinodcumensm npuema exeusaneHmuu cepmugpuxamu,
u30adeHu om op2amu, yCmaHo8eHu 6 Opy2u ObpoIcasu YaeHku ",

CreJoBaTENHO YYaCTHUKBT HE € J0Ka3all, 4e MPUTEKaBaHWA OT HEro CepTHQUKATHT M0 CTaHIapT
BJIC EN ISO 9001:2015 oTroBaps Ha MOCTaBEHOTO OT BB3NO}KMTeNs usucksane B OOsBara, pasjen
TexHUUEeCKH ¥ NpoeCHOHAIHO crocobHOCTH, T. 2 U B YKa3aHus 3a ydactue, pasjen I, 1. 9.4, kakro
cnensa: ,, Cepmugpuxamvm mpsabea 0a e eanuden u 0a e u30A0eH OM HE3ABUCUMU TUYa, KOUmo ca
aKpeoumupanu no CbomeéemHama cepus eeponeticku cmanoapmu om Hneinumenna azenyus
, Bvreapcka cnyocba 3a axpedumayua® unu om Opy2 HayuoHanen Op2an O AKpeoumayus, Koumo e
cmpana no Mnozocmpannomo cnopasymenue 3a 63aumio npusnasane na Eeponeiickama opzanusayus 3a
axkpeoumayus, 3a ceomeemuama obaacm Ul 0a OM206ApAM HA USUCKEAHUAMA 3G NPUSHABAHE CHNACHO
wi. 5a, an. 2 om 3axona 3a HAYUOHAHAMA AKPEOUMAYUs HAa OP2anU 3a OYeHABAHEe HA CLOMEENCMEUEMO.
Buw3nooicumenam npuemd eKeugaleHmuu cepmuguxamu, usdadenu om Op2awu, YCmanoeeHu 6 opyeu
ObPIICABU YNeHKU "

Bb3 OCHOBA Ha Taka onucaHara (pakTHuecka 0OCTAHOBKA KOMMCHATA MpHUEMa, Y€ yYaCTHUKBT HE €
J0Ka3al ChOTBETCTBHETO CH C KpUTepHsi 3a nojbop, 3ajoikeH oT Bh3nokurens B O0sBara, pasjeln
TexHnu4yeckd U NpoeCHOHAIHO CMIOCOOHOCTH, T.2 W B YKasaHus 3a yyacTue, pasjen I, . 9.4, THil KaTo
He e /10Ka3aJ, 4e MpUTeKaBaHus oT Hero ceprudukar no cranaapt BJIC EN ISO 9001:2015 e BanuueH u
e W3/ajieH OT JIMIE, OTrOBapSIIO Ha M3UCKBaHUATA no ui. 64, an. 5 ot 3011

1.4. YYacTHUKBT He € npeocTaBui MHopMaius B 3asBICHHETO 3a y4acTHE, 1€ NpHUTEKaBaHHA
ot nero ceprudmkar no crangapt BJIC EN ISO 27001:2013 otrosapsi Ha MOCTaBEHOTO M3MCKBAHE OT
pp3noNkUTeNsT B O6siBara, pasnen TexHHYeckH U MPodecHOHAIHO CIOCOOHOCTH, T. 2 u B Yka3zaHus 3a
yuacrue, paszaen I, T. 9.5, kakro cineasa: ,, Cepmucgpuxamvm mpsabea 0a e éanuden u 0a e uz0adeH om
He3aeUCUMU TUYA, KOUMO €A AKpeOUmupawu no CbOmeemHama cCepus. e6poneucku cmandapmu om
Hsnvanumenna azenyusi ,, Bvizapexa cayscba 3a akpedumayus™ uiu om Opye Hayuowanen opear no
akpedumayus, kolimo e cmpana no MuozocmpanHomo cnopasymenue 3a 63aumHo npusHasane Ha
Eeponeiickama opzanusayus. 3a akpeoumayus, 3d cvomeemnama obnacm unu 0a omzoeapsam HA
UBUCKEAHUAMA 3a NPUSHAGAHE Cb2IACHO yi. a, ai. 2 om 3aKkowa 3a HayuoHanHama akpeoumayus Ha
opeanu 3a oyensieawe Ha cvomeemcmeuemo. Buinodicumenim npuema exeusanenmmu cepmucpurxamu,
uz0adeHu om op2anu, YemaHoseHu 6 Opyau Obpicasu YnenKu

Clie10BaTeIHO YUYACTHHKBT HE € JIoKasall, 4e NpUTekKABAHUA OT HEro cepTU(HKATHT MO CTAHAAPT
BZIC EN ISO 27001:2013 ortroBapsi Ha MOCTABEHOTO M3WCKBAHE OT pe3okuTenaT B ObsBara, pasjaen
TexHuueckd ¥ nNpoecHoHATHO CroCOOHOCTH, T. 2 u B Vkasauus 3a yuactue, pasjen II, 1. 9.5, kakro

cinensa: ,, Cepmuguxamom mpsabea da e ganuder u O0a e uzdaoen om He3AGUCUMU NuYd, KOumo cd
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aKpeOumupaHu hno cv omeemHama cepus eeéponelicku cmanoapmu om Hsnvinumenna azenyus
. Bunzapcka cnyocba 3a akpedumayus' unu om Opy2 HayuoHaieHn OpeaH NO AKpeOoumayus, Koumo e
cempana no Muozocmpannomo cnopasymenue 3a 63aumHo npusHaeane nHa Eeponetickama opeanusayus 3a
akpedumayus, 3a cvomeemnama obaacm uny 0a 0M206apam HA USUCKEAHUAMA 30 NPUSHABANE Cb2ACHO
un. 5a, anr. 2 om 3axona 3a nayuonarHama akpeoumayus Ha opeanu 3a OYeHABane Ha CbOmeemcmeuemo.
Buvanoscumenam npuema eK6UGANEHMHU cepmugpukamu, u30aoenu om Op2anu, YCMawoeeHu 6 opyeu
OvpIHCABU HNCHKU ",

Bb3 ocHOBa Ha Taka onucaHara (pakTuuecka o0CTaHOBKA KOMMCHATA NIPHEMa, Y€ YYACTHUKBT HE €
JI0Ka3an ChOTBETCTBHETO CH C KpuTepHs 3a mojbop, 3anokeH oT Bw3noxkurens B Ob6ssara, pasjen
TexHuueckH 1 NpodecHOHANHO CrocobHOCTH, T. 2 U B YKasanus 3a ydyactue, pasaen I, 1. 9.5, Thii kato
He e J0Ka3all, ue MpuTexaBaHus ot Hero ceprudukar no cranaapt BJIC EN ISO 27001:2013 e BanujeH 1
€ U3/1ajIcH OT JIMIIE, OTTrOBapALIO Ha M3MCKBAHUATA 110 4il. 64, ajl. 5 oT 3011,

Bb3 OCHOBa HAa ONHCAHHTE M0-TOpPe KOHCTATAIHH M MOTHBH, KOMHCHSITA MNpejpjara Ha
BBL3JIOKHTENS 12 OTCTPAaHH OT MO-HATATHINHO y4YacTHe B oOmIecTBeHATa MOPBYKA YYACTHHKBLT
+BTK* EAJl na och. 4. 107, 7. 1 u 1. 5 or 30II, Thii KaTo CHLUMAT He € A0KAa3aJ JHUNcaTa HA
OCHOBaHHS 33 OTcTpaHsiBaHe 10 wi. 54, an. 1, 1. 1,2 u 7 or 3011 32 BenyKy auua no i 54, an. 2 or
3011, ne e npeacTaBu gekaapauus no wi. 193, aa. 3 or 3011 3a oberosTencTBaTa 10 "I 3, T.8m
1. 4 oT 3aKoHa 32 HKOHOMHYecKHTe 1 GNHAHCOBHTE OTHOLIECHHS € APY:KecTBaTa, PErHCTPHPaHH B
JOPHCAMKIHH ¢ mpedepeHiHateH JaHb4yeH PeXHM, KOHTPOJHPAHHTE OT TAX JHUA H TEXHHTE
JeficTBUTEIHH COOCTBEHHIM ce MpEACTaBsi OT BCHYKH Juua mo 4wi. 54, ax 2 or 30I1 u He e
npegocTaBui JaHHU/HHGOpPMALMS, Ye NPHTERABAHUTE OT HEro cepruduxatn no crangaptu B/IC
EN ISO 9001:2015 u BJIC EN ISO 27001:2013 ca BaJuAHH 1 ¢a H3/IaJieHH OT JIHIE, OTTOBAPSINO Ha
H3MCKBAHHUATA 1o 4. 64, an. 5 ot 30IL

2. ,,Al1 BBJITAPUSA“ EAJL

YuacTHHUKBT € NpeIcTaBu Aeknapaliiu o o6pasen Ne 11 3a obcTosTencTaara mo wi. 3, T. 8 U 4.
4 oT 3aKkoHa 3a MKOHOMHYECKMTE W (MWHAHCOBHUTE OTHOLUIEHHA C JApYXKecTBaTa, pPErucTpupaHd B
IOPUCAMKLIMU C TIpedepeHInaeH JaHbueH pexuM OT MBIHOMOLIHHKA, BCHYKH HICHOBE Ha HapzopHus
CbBET M OT uYJeHOBeTe Ha YTPABUTENHHs CBBET (C uU3KAIOWEHUe HA Npeocmasnasaujume CbelacHo
Tepeoeckus pezucmop — Anexcandvp Humumpos u Mnaoen Mapxrocku, 3a koumo Oeknapayuume ca
npedocmagenu cve 3as61eHUEMO 3A YHACMUE).

Crel0BaTeNHO YYaCTHHKBT € OTCTPaHul BCHYKHM HEMBJIHOTH B o(eprarta, KOHCTATMpPaHH OT

komucusTa B [Ipotokon Ne 2/18.06.19 r.



B 3akiioueHHe KOMHCHATA MpHEMa, Y€ C MPEeACTABEHUTE JOKYMEHTH, ca OTCTPaHeHW BCHYKH
koHcrarupaHu B [Tpotokon Ne 2/18.06.2019 r. HeChOTBETCTBHS.

Cren noapoGeH Tperiie/l Ha 3asBJEHHETO 3a ydacTHe, AeKknapauuute no wi. 192, an. 2 u an. 3 or
3011 1 HOMBAHUTENHO MpeACTaBEHUTE JOKYMEHTH, KOMUCHATA YCTAHOBH, Y€ YYaCTHHUKBT OTroBaps Ha
M3HCKBAHMATA Ha Bb3/10XkKUTE)IA 32 IMYHOTO CHCTOSHUE U HAa KpUTEPUMTE 3a NoAdop.

I11I. KoMHcHsiTa NPOIbIKK CBOSTA paboTa KaTo MPUCTBIM KbM pasriexiaHe Ha TexHH4eckoTo

npe,rmomeﬂﬂe 34 U3INIBJIHEHHE npe,ume'ra Ha l'lOp'b‘IKaTa Ha ,E[OI'IYCHaTHﬂ y‘-laCTHPlK, KaxKToO cJicaBa.
Al BBJITAPUSI“ EAJL:

VyacTHUKBT € npeactaBuil TeXHHUYECKO MpeAJioXKeHHe B CHOTBETCTBHE C TexHuyeckaTa
cneuudukaums ¥ oOpaselbT Ha TeXHHWYECKO MPEUIOKEHHE KbM JIOKyMEHTAlUHUATa Ha Mophukara.
YyacTHUKBT € JeKJapupall CpOK Ha W3ITbJHEHME Ha MOpBYKATa B CHOTBETCTBHME CBC 3aJIOMEHHAT OT
BB3JIOMKUTENS - 10 7 Mecella, CUMTAHO OT JIaTaTta Ha CKIIIOYBAaHE Ha JOroBOpa, WM J0 M34EpIBaHe Ha
(MHAHCOBHS pecypc MIIM JI0 CKJIIOYBaHE Ha JI0roBop ¢ u30paH M3MBIHWTEN MO OTKpUTa 00LIeCTBEHA
nopsuka ¢ Homep B POIT 00028-2018-0028 ¢ npeamer ,,[Ipejocrassane Ha JIANIeKOCHOOIIMTEIHH YCITYTH
3a Hyxkaute Ha MPPb 3a cpokx ot 2 rogunu®, OBGocobena nosuuus 2: ,JllpenocrasiHe Ha
JaNeKOCHOOIMTEIHE YCIyry upe3 oflecTBena Aalekocho0IuTeNHa NOJBHXKHA KIeThYHAa Mpexa M0
crangapt GSM/UMTS ¢ HauuoHaiHO TOKPUTHE 33 HYXKAWTE Ha MMHHUCTEPCTBO HA PETrHOHAJHOTO

pa3sBHTHE M 61aroycTpOHCTBOTO, KOETO OT TPUTE 0OCTOATE/ICTBA HACTBIH MTBPBO.

e [IpeanoXeHUTe OT YYaCTHMKAa CPOKOBE, CBBP3aHM C W3IBJIHCHWETO Ha nopkiKata ca B
choTBeTcTBHE ¢ T. 3 oT OGpaszena Ha TeXHUYECKO NPEe/JIOKEHHE, KaKTO ClIC/1Ba.

e Cpok 3a peanusanys Ha npesocumoct Ha SIM kaprute Ha MPPE B MpekaTa Ha M3ITbJIHUTENA 110
2 (nBa) paboTHM JHM OT JaTaTa Ha MpUEMATE]HO - MNpejaBaTeHUA NPOTOKON 3d rojiyuaBaHe Ha
usuueckute Hocuteny Ha SIM kapTHTE B CHOTBETHOTO CTPYKTYPHO 3peHo Ha MPPB;

o Cpok 3a npejiocTaBsHe Ha Hosa SIM Kkaprta/3akpusare Ha SIM kapra/u3zjaBaHe Ha nybnukat Ha
SIM kapra o 2 (aBa) paGoTHH AHH OT NOJIABaHE Ha 3aABKa 110 UMEHIT OT ONpeeIeHOTO OT Bh3JIOKHTEA
OTTOBOPHO JIMLIE;

o CpoK 3a M3/[aBaHe Ha W3BECTHE 33 M3MEHEHHME Ha JIAHBYHATA OCHOBA HA MOJ3BAHUTE yCIIyrH, B
clydaii ye ce Hajara Takosa 0 5 (1eT) JHH OT YBEJOMABAHE 33 CHOTBETHOTO 06CTOATENICTRBO 1O UMEH

OT OMNpeaeneHoTo oT BBb3JI02KUTEIIA OTTOBOPHO JIMIIC.



e Karo nombauuTenuu Gouycu kbM odeprata u npedepeHUManHU ycnoBHs (ceriacHo T. 4 or
obpaseua Ha TeXHUYECKO MPEUIOKEHUE), YYACTHUKBT € MNPEJIONKHI U PassiCHWI OHJANH yciyrure:
,.Busnec nopran; ,,A1 Call Center 0700/0800", kOHTpOJ M ynpaBjieHne Ha aBTonapk — Smart fleet.

e BB Bpb3Ka ¢ M3MCKBAHETO Ha BB3NOKHTENs, 3anoieHo karo Ilokasaren K2 ,.Crneuuduunn
ycnoBus® no T. 2 or Meroaukarta M B ChOTBETCTBME ¢ T. 5 M T. 6 or OGpaseua Ha Texuuuyecko
NpeanoXeHue, y4acTHUKBT € mpeanoxkun 9 000 (xeser xmiasiam) Oe3smjaTHH MHHYTH MeCE4YHO,
BKJIIOYEHH B MpejUloXkeHaTa MeceuHa aboHaMeHTHA Takca 3a Bceku aGomar, omucad B Crnmcek 2 3a
pa3roBOPH KbM BCHYKH HALMOHANIHK (uKcupany oniepatopu, kakto 1 9 000 (zeer xuiasam) GesnaaTHu
MHMHYTH MeceuHo, BKIIOUEHH B Npe/UIokeHaTa MeceyHa aGOHaMEHTHA Takca 3a BCeKM aboHAT OIKCaH B
CnuchbK 2, 3a pasroBOPH KbM BCHUKHM HALIMOHATHM MOOHITHE MPEXH.

o B 1. 7 ot [peuiokeHHeTo 3a H3ITbJIHEHNE Ha MOPBYKATA HA YUACTHHKA, B CHOTBETCTBHE C T. 7 OT
O6paseua Ha TeXHHUYECKO NpPENONKEHUE ca MPE/UIOKEHH OT y4acTHWKA MEPKH 3a MpeojoiiBaHe Ha
pasnucaHuTe B T. 3 0T MeTosmkaTa puckose, Gopmynupatu kato Ilokasaresn K3 B Meroaukara KakTo
cieBa:

> MepKH 32 NpeoosiBAHE HA PHCK OT OTNAJaHe HA CBBLP3AHOCT: YUACTHUKDBT € MPE/IONKNI
KOMIIJIEKCHO TEXHHMUYECKO pELIeHHe, KOeTO BK/IOUBA HAH-HOBMTE MOCTHXKEHHS Ha CHBPEMCHHUTE
TEeXHOJOTHH N0 OTHOIIEHHE HA MOMAPBKKA, KAMalUTeT, CKOPOCT M JIOMBIHUTEIHN KpailHH TOYKH M
BPB3KM. I10COUEHO €, Ye YYAacTHHKBT pasrosiara ¢he coOCTBEHA Multiprotocol Label Switching u
SDH/DWDM wMpexa 3a MNpeHoc Ha JaHHH Ha TEPHTOpUATA Ha CTpaHarta, KOATO pasnojara ¢
aITEpPHATMBHM MapIIpYTH MEXy BCHYKH OCHOBHH OTOPHHM BB3JM 4pe3 ONTHYHM TPHLHKOBH BPB3KH,
KOWTO ca JBOHHO pesepsupani. [TocodeHo e, ye Mpe/iBU/ieHaTa CXeMa OCHIypsABa mpesarnacaBale Ha J1Be
HMBa - MpexoBo (TpaorocT) W aBTOHOMHO (AM3er reHepaTop), KakTo W pe3epBUPaHOTO
enextposaxpanBate (UPS). OtGenssano e, ue npeaBuieHaTa J[BOMHA CBBP3aHOCT Ha OCHOBHHUTE BB3JIH
OCHrypsBa aJITEPHATUBHOCT HA MapLIPYTUTE ¥ pe3epBHpaHe ¢ Le 6e30TKa3HOCT Ha YCJIYTUTE.
[peacTaBeHM ca XapaKTepHCTHKMTE M O0GOpYABaHETO HA HAMOHANHATA ONTHYHA MpeXa Ha
yuacTHMKa KaTo € I0COYEHO, Y€ YYaCTHHKBT onepupa MPLS wmpexka 3a NpeHOC Ha JAHHHM M rjiac Ha
HALIMOHAIHO HMBO; MOCOYEHO €, Y€ CE M3MOJI3BAT MPOTOKO/IM 32 IMHAMUYHO PYTHpaHe U € OTPa3eHo, He
MPEHOCHT Ha JAaHHM M rJlac Ha HAalWMOHAIHO HMBO Ce M3BBPIIBA oceH npe3 Gexuunata GSM mpeixa,
Taka M Mpe3 u3rpajeHara coOCTBEHa ONTHYHA Mpexa FOB (Fiber Optic Backbone), kaTo € Noco4YeHo, e
MPEHOCHT HA ONTHYHMA TPBCTEH € HAMBJIHO pe3epBUpaH Hpes ABOMHA KpbroBa TOIMOJIOTHA,
UMIJIeMEHTHpaHa Ha TepuTopuaTa Ha Pbbirapus ¢ Kanmauurer nx10 Gbps. Ype3 o6cToiHOTO
MpeJIcTaBAHE Ha M3M0JI3BAHUTE BUCOKOKAYECTBEHH TEXHONOTHH U oGopy/iBaHe, y4aCTHUKBT rapaHTupa

BUCOKATa CTEIEH Ha pe3€pBUPAHOCT Ha BPB3KHTE, HaJAeKIHOCTTa H crabuaHOCTTa Ha mpexara.



OGcToHHO € mpelcTaBeHa CXeMa Ha HallMOHAJHATa ONTHYHA Mpexka Ha ,,Al Bwarapusa“ EAJL
Bkmountenio MAN mpexa, DWDM u MPLS wmpexa. llpeanoxena e cucrema 3a MOHUTOPUHI H
yIpaBeHHE HA MpeXKaTa Ha yYyacTHHKA W MpeJOCTaBiHMTE BBPXY Hes ycayru - Network Management
System, upe3 KOSTO ce OCMI'YpsiBa aHalW3 Ha MPEHOCa B peajHO Bpeme W ce Hab/ioJaBaT OCHOBHHUTE
napaMeTpH Ha Ka4eCcTBO Ha YCIIYTHTE.

KoMucusTa, ciel KaTo ce 3afno3Ha C TaKa HampaBeHOTO OT YYacTHHKA MpPEIOKeHHE 3a
MPeo/I0JIABaHE HA PUCK OT OTNajaHe Ha CBBP3aHOCT MpHe, Y€ YYACTHUKBT € MPEJUIONMII METO/I0/I0rUs 3a
yrpaBjieHHe Ha PHCKA U € MOCOYMI AeHHOCTHTE W MOIEHHOCTHTE, CBBP3aHN C NMpelaraHuTe MEpKH 32
npeoioJisBaHe Ha PUCKA.

> MepkH 3a NpeogosiBaHe HA PHCKA OT 3a02Ba HA M3MbJIHEHHETO: YYaCTHUKBT ¢ M36pons
BUJIOBETE PUCKOBE, KOMTO MOTaT /1a 3a0aBAT U3MbIHEHHETO:

1/Hapymasane cpoka Ha peajusalys Ha mpeHocumoct Ha SIM kaprure Ha MPPB B Mpexara Ha
M3TBJIHUTENS — YYACTHUKBT € 3asABUJI, Y€ OCHOBHMAT PUCK Ha HapyluaBaHe Ha CpOKa 3a peajusalus Ha
npeHocumocT Ha SIM kapture Ha MPPB B /ipyra mMpeska pasin4Ha OT Mpexara Ha TeKyllHs N0CTaB4uK
Ce NpeooIIsABa Thil KATO TOH € TEKYLIMs JOCTaBYMK Ha ycayraTa.

H

2/HapymaBaHe cpoka 3a npejicTaBiHe Ha Hosa SIM kapra/zakpuBaHe Ha SIM kapTa/u3faBaHe Ha
ny6nukar Ha SIM kapra.

V4YacTHHKBT Npejiara Kato MspKa 3a NpeojiofiiBaHe Ha MOCOUCHWTE PUCKOBE - OCHIypsABAHC Ha
KOMYHHKALMS MeXJy cTpaHuTe 7x24x365 M ocurypsiBaHe Ha TEXHWYECKa MOIpBKKA IO cxemara
24x7x365 - Help Desk, kaxro u paboreia Trouble Ticket cuctema 3a 06cmysKBane Ha KIMEHTHTE U ACHA
cxema 3a peakius.

OnwcaHa e noJpo6Ha eckajialOHHa NPoLe/1ypa, NPUI0KNUMA KbM BCHYKH CTy4aH Ha HEU3PAaBHOCT,
CBBP3aHM C MPEJOCTABSIHETO HA yCyrara, KOATO BKIIOYBA HHBA HA ECKAIMPAHC, fiepapXxus U CTBIIKH 32
KOMYHHKHMpaHe, peaklys W HauMH 33 OTCTpaHABAHE HA HEM3IPABHOCTHUTE. [NpencraBena € B TabinMueH
Bua MHpOpMalMsA 3@ KIMEHTa BbB Bpb3Ka C BpeMeBHMA MEPHOA 3a TpHEMaHe Ha chobuleHuATa 3a
HEM3MPABHOCTH W J@HHWTE 3a KOHTAKT Ha JIOCTABYMKA HA TPH HHUBA Ha ECKaIMpaHC. [Ipencrasenu ca
JOITBJHATE/HU JEHHOCTH M MepKM BbB BPB3Ka C MMOCOYEHMs PHCK: JEHHOCTH 1O pe3epBHpaHe Ha
HeOOXOAMMHTE MpEKOBM M [MPEHOCHM pecypcH 3a obesmeuyaBaHe Ha YCIYruTe, OCHIypABAHE M
NpefoCTaBsiHE Ha JOMBJIHUTEIHH MIAaCTUKH 332 HOBH SIM kapTi unu 3a u3jaBaHe Ha ay6nukar Ha SIM
kapra; noaubpxkane B SAP u ADX Ha MMHMMAJIHO KOJMYECTBO OT MHH. 10 % 3a obGe3neuaBaHe Ha

ycayrata OT JIOCTaBYMKA KaTo rapaHThpa JA0CTaThiHO BpeM¢ 3@ H3IIbJIHCHHEC Ha HOBa Jl0CTaBKa IpH



M34YepriBaHEe Ha HaJMYHWTE NpU BB3JOKUTENs KONUYECTBA; LEHTPAJW3MpaHE Ha 3adBABAHETO M
JIOCTAaBKaTa B paMKuTe Ha 24 yaca 4ypes JOCTaBKa OT LEHTPaIU3MpaH CKJajl Ha y4acTHHUKA.

KomucusTa, cjei Karo ce 3alMo3Ha C Taka HANMpaBeHOTO OT YYacTHHMKA [MpeIoKEHHE 3a
Mpeo/10/isBaHe Ha PUCK OT 3abaBa Ha M3MBbJIHEHHUETO NPUE, Y€ YUACTHUKBT € MPEJIOKHI METO/I0JIONHs 33
yIIpaB/ieHHE Ha PUCKA M € MOCOYMIT IeHHOCTUTE ¥ MOANEHHOCTUTE, CBBP3aHH C MpeiaraHiTe MepKH 3a
npeojioNisiBaHe Ha pUCKa.

> MepKH 32 Mpeoo/siBaHe HA PHCK OT 3aTPyAHEHA/IHICA HA KOMYHHKAUHS W ChAeificTBHE
mexay crpanure Manbanuren/Bbinoxuren. Bbe Bpb3ka ¢ MNpeojojisBaHe Ha IOCOYEHHS PHCK,
YYACTHUKBT € TpPEAN0XHI NeHHOCTH M MOANEHHOCTH, CBBP3aHW € OCHIYpABaHE Ha BB3MOXKHOCT 32
KOMYHHKALIMs MEXAy cTpaHuTe 7x24x365, KaKTO ¥ BB3MOXKHOCT 33 TeXHHYECKa NOJAPHKKA 10 cXxemara
24x7x365 - Help Desk; pa6oreua Trouble Ticket cucrema 3a o6ciykBaHe Ha KIHEHTUTE U ICHA CXEMa 32
peakLysi ¥ CBOEBPEMEHHO OTCTPAHSABAHE HA BB3HMKHAIM MPob/ieMH. AKLEHTHPAHO € Ha 3HAYEHUETO Ha
BUCOKO KBaJH(ULUMpPAHWTE CrEUManiucTd, kakto M Ha llenTbpa 3a ynpasienune Ha Mpexkara Ha
onepatopa (NOC); Help Desk cucremara u Trouble Ticket. Onucan € HauuHa Ha pHEMaHe Ha 3asBKaTa
u obpaborkara il. Onucan e B JeTailll ecKalalMOHHKUs NPOLEC B Cy4an Ha HEM3NPABHOCT, HUBATA Ha
eckanvpaHe, CTBIKHTE, HepapXusTa 3a KOMYHWKMpaHe Ha chOTBeTHWTe HuMBAa. B rtaGmuuen Bua e
npejcTaBeHa MH(OpPMaLMs BbB BPB3Ka C OTCTPAHSABAHETO HA HEM3NPABHOCTH, BKIIOYHTENHO BPEMEBUA
Mepyoj 3a NpUeMaHe Ha ChOGUICHUATA OT JAOCTAaBYMKA M JIAHHWTE 32 KOHTAKT Ha J0CTaBYHKA. IMocoyeno
e, ue YYaCTHMKBT II€ MPEeOJOJNiee MOCOYCHHS PHCK Ype3 OCHIypsBaHe Ha YC/OBHA, rapaHTHpallH
HAJEKJHOCT M CHTYPHOCT Ha [MpejlaraHata ycjiyra, BKJIIOYMTEJHO OCHIypsiBaHe Ha OTrOBOPEH
THPrOBCKH TpEACTABMTEN M HETOB MNpPSAK MEHHDKBD B KOHTAKTHATA JIMCTA IO CKIOYCH JIOroBOp €
BB3IOKUTENS, C OrJIE] Ha KOETO ce M3BBPLIBAT JIeiiHOCTH Mo 06ocobsBaHe Ha KOMYHUKALHOHHN KaHall
— 4pe3 rNIacoBO NOBMKBAHE HAa MOGMJIEH WM CTALMOHAPEH HOMEp, YPe3 EJIEKTPOHHA NOla, Ype3 daxc
choGlIeHHe, Ype3 MepHOAMYHO OpraHu3upane Ha cpetiy. [Ipensiskia ce Bb3MOKHOCT 3a MPEHACOUBAHE
MeXy KaHAaNWTe KbM TO3W/TE3H, KOMTO Ca B CBCTOAHHE [a MPHEMAT 3aiBKM OT CIYXMTEIH Ha
BB3JI0KHUTEIIS.

KomucusTa, CleJ KaTo ce 3ano3Ha C Taka HampaBeHOTO OT YYaCTHHKA MpPEUIOKEeHHE 3a
NpeojioNiABAHE HA PHMCK OT 3aTPyAHEHa/JHNCa Ha KOMYyHMKaUds W ChJEHCTBHE MEXIY CTpPaHHTe
WUsnmbanuTen/Bb3nokuTen npye, Y¢ YI4aCTHUKBT € MPEe/IONKMUI METOJI0NOr|s 32 YNPaB/IeHHe Ha pUCKa U €

MoCo4Yuin )lei:IHOCTIfITe M Mo JieHHOCTUTE, CBBP3aHH C MpelaraHuTe MEPKH 3a MpeoAoJABaHe Ha pHCKa.

CneoBaTeHO, TEXHUYECKOTO MPEAIOKEHHE Ha y4yacTHUKa CbAbpiKa n34yepnareiHa HH(bOpMalIHH

BbB Bpb3Ka C IpHjiaraHara METOOJIOTHS 3a YNpaBjieHHe Ha pHCKa, JIEHHOCTUTE H [10J1ICHHOCTHUTE,
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CBLP3aHM C TMpeJiaraHuTe MEPKMTE 3a MNPeoIoNIsBaHE Ha PUCKA/PUCKOBETE, KOETO € PasmucaHoO Karto
[Mokaszaten K3=T1 B MeToaukaTa U KOETO Ce W3UCKBa OT Bb3joXkuTens B pasjaen VII or Texuuueckara

crieuuuKarms.

e VuacTHUKBT B pasjen Il oT cBOeTo TEXHHYECKO MpEUIOKEHHe € AeKjiapupal, 4e B ciy4aid, ye
ObJie onpejelieH 32 M3MTBJIHUTEN CE ChIIacABa C ONpe/ielieHara rapaHiya 3a M3NbJIHEHHE HA JI0TOBOpA B
pasmep Ha 5 % (MeT Ha CTO) OT MakCHMajHara CTOHHOCT Ha YCIyruTe No npeiMera Ha J0roBopa 6e3
JAC.

e YUacTHUKBT € MpPEeACTaBH/ MpPUIIOkKeHHe KbM TeXHMYECKOTO CH MpPEeIOKEeHHE, KOETO ChABpika
NMpejcTaBiHE Ha yciayrara B ChoTBeTCTBHe ¢ oOxBara, nocoyeH B pasaen 1 or Texuuueckara
cneumduKalus: NpefocTaBsHe Ha obliecTBeHa Tele(oOHHA YCIAyra W BCHYKH YCIyrd, BKIIOYCHH B
crangapta GSM w/win UMTS ¢ HauMOHajHO MOKPUTHE M JOMBIHUTEIHM YCIYrH, CBBpP3aHH C Ta3H
JIEHHOCT KaTo:

- CTaHjapTHH r7acoBM ycnyru (rjacosa [olia; M34aKBaHE W 3a]bpiKaHe Ha MOBHKBAHCTO;
MpeHacoyBaHe Ha MOBUKBAHETO; OrpaHHyaBaHe/3abpaHa Ha NOBUKBAHMATA; KoH(pepeHTHa BpB3Ka H JIp.);

- Veayru 3a usnpaimaHe M rojily4aBaHe Ha KpaTKH TEKCTOBH chobmenus (SMS) U MyITUMEIUIAHH
cbobienus (MMS);

- VCayr 3a oChLIECTBABAHE HA MEK/YHAPOIHHU EEKTPOHHH CHOOIIUTE/HU yCIyTH, BKIIOUHTETHO
1 TIpOBESKIaHe HA PA3rOBOPH B POYMMHT B CTPaHHM OT 1 M3BBH EBpONEHCKHs CBI03;

- YBeaoMABaHE 3a NMPOIYCHATO MOBUKBAHE;

- Venyry 1o npeHoc Ha JaHHH Ype3 OCUrypsiBaHe Ha BUCOKOCKOPOCTEH MOOMIEH MHTEPHET 10CTBII
ype3 BCHUYKM TEXHOJIOMMH/CTaHapTH/NPOTOKOH, OCUTypsBaHK OT MpekaTa Ha ONepaTopa karo GPRS,
WAP, UMTS, HSDPA/HSUPA, LTE u zp.

- CripaBouHU YCJIyrH, OTHAcsAIIM ce 10 abOHATHUTE HOMEPA, KOJOBE 3a aBTOMATHYHO BLTPEIIHO 1
MeX/1yHapoiHo u3bupaHe, LEHM M Jpyra mnonodHa MHpOpMAaLUs, CBBP3aHA C JaNeKOCBOOLIMTENHUTE
YCIIYTH Ha orepaTtopa H Jp.

- YYacTHUKBT € JeKnapupaj, 4e € 3alo3HarT W Lie HM3MbJIHM MOophyKara CHMIACHO KpaTkoTo
omycaHue Ha Non3BaHaTa kbM MoMeHTa 0T MPPB mMo6uina tesiedonna yciyra o T. 2 ot Texnuyeckara

crielUKaLKs | CHIIACHO M3MCKBaHUATA B T. 3 oT TexHuueckara crnienu(uKaLys, a UMEHHO:
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- Y4acTHHUKBT € aeknapupan, 4e Bcuuku SIM kaprtu, kouro MPPB nosizea kbM MOMEHTa, KaKTO U B
cpoka Ha joroBopa TpsGBa aa GbJaT BKIoYeHM B ob6ma mobuana kopnopatusHa rpyna sa MPPb ¢
BB3MOKHOCT 3a yBeJlMyaBaHe WK HamalsBaHe Ha O6pos SIM kapTu (voice/data), cbriacHO H3MCKBaHMATA
Ha BB3JIOKUTENS, onmMcadd B TexHuyeckarta crieludukalys, a UMEHHO - 0€3 3amyamaHe Ha eJHOKpaTHH
TaKCH;

- YYacTHMKBT € JeKiapupaj, 4Ye ce ChIjacsiBa C YCIOBMATA Ha BB3JOXKHWTENs B T. 3.2. OT
TexHuueckata crequuUKalMs 3a 3ara3BaHe Ha ChIIECTBYBAllUTE HOMEpa Ha [OJ3BAHWTE OT
ghanoxutens SIM kapTw, Kato ce rapaHTHpa TAXHata npeHocumocT. Jleknapupan € M3pHuYHO, e
peanu3alMaTa Ha IPEHOCHMOCTTA HAa HOMEpaTa B MpeXaTa Ha y4acTHHKA LIe € H3LLIIO 33 HErOBa CMETKa.

- JlekJapupaHo €, ue TaKCyBaHETO KbM BCHYKH M3Xoasulo/Bxoisams MPPB nanpasnenus nima na
ce mpuiara Takca CBbp3BaHe - LieHa Ha mhpBoHayanna Takca 0.00 (Hyna) neBa, KaTo ChUIOTO Ce OTHACH U
3a BKJIKOYEHHTE B aDOHAMEHTHATa TaKca MUHYTH.

V4acTHUKBT C€ ChIJIacaBa, ve:

- HAMa Ja ce JOMycKa TAKCyBaHe Ha BXOJAIIMTE MOBMKBaHHA, KOrato ca MpHETH TakuBa B
Bbirapus 1 B poyMHUHT B Ibpxasu oT EBponeiickus cbio3 (EC);

- Beuuky voice u data SIM KkapTH Ha BB3JIOKHTEIs 1€ Ca C HEOTPaHWYeH MOOHMICH MHTEpHET, C
BKJIFOYeHH MUHMMYM 6 GB npu MakcumaliHa CKOPOCT Ha NpejlaBaHe Ha JaHHHUTe;

- e yBeJOMsBa MMHCMEHO BB3JIOKHMTENS, KOraTo CTOHHOCTTa Ha (dakTypupaHUTe M HaTpyNaHUTE
pasxozM 06O MO A0roBopa AOCTHrHAT choTBETHO 50%, 75% u 90% oT nporHo3Hata CTOWHOCT Ha
JIOroBOpa;

- e OcHrypsBa JICHOHOIHA TEXHMYeCKa MOJUIPHKKA M HENpeKbCHATO o6ciy’kBaHe B PEXHM
24x7x365;

- e OCHIYpH BB3MOJKHOCT 33 PErMCTPUpaHe Ha MHIMACHTH M 32 YNpaBJieHHC Ha MOMPHKKATA
ypes Help Desk cucrema ¢ uHTErpupana Trouble Ticket cucrema (cucTema 3a aBTOMAaTHYHH
HOTH(MKALMK MPU PErHCTPUpPAHE, akTyaniu3upaHe, eckajauns U peliasane Ha MHLMACHTH) WIH Jpyra
MAEHTUYHA. PErucTpUpaHeTo Ha 3aiBKH 32 MHUMICHTH Ypes3 Help Desk cuctemara e aa 6b/ie Bb3MOXKHO
oCBeH 110 TenedoH U 1o e-mail, JoCThIeH 38 OTOPU3HPAHHU TIPEACTABUTENN HA BH3JIOKUTEINA;

- lue NpejocTaBs HAa BBH3NOKMTENA 4PE3 ONPEIENCHHTe OT HEro KOOPAMHATOPH JOCTBIT Hpe3
MHTEPHET MOpTa/l/UHTEpHET OasupaHo MpUIIoKEHHE 10 jeraiiiusupanHara cMeTKa KbM (akrypara B
eNeKTPOHEH BWJ, Taka Ye BB3JOKMTENAT Ja MMa BBIMOKHOCT Ja MpaBH CJICKTPOHHH CrpaBKH 3a

MOJI3BaHUTE OT Hero yclyry. EJleKTpoHHaTa CTipaBKa 1Ie ¢ BbB H3UCKYeMMs OT Bh3JI0MKUTE/A ¢bopmar;
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e VYuaCTHMKBT € AeKnapupal, ye B obxpara Ha moOuiHaTa TenedonHa yciayra, 6e3 ja ce JbnKar

IOIBJIHUTENHM BB3HArPAXKIEHHs, ce BKIo4BaT M3bpoenute ycayru mo T. 3.10 or TexHuueckara
cneupduKanus, a UMEHHO:

- [IbpBOHAYaJHOTO CBBpP3BaHE KbM MpexaTa Ha H3MBIHWUTENs HA BCHMYKM chilecTByBaimn SIM
KapTH Ha Bb3JIOYKUTEJ;

- OcwurypsiBaHeto Ha ¢usnueckure Hocutenn Ha SIM kaprTuTe 3a ChLIECTBYBAIUTE HOMEpa Ha
BB3JIOKHUTENA, B ClIydail ue OMpe/ie/IeHUsT 3a M3MBbJIHMTEN Ha MOpbYKaTa € pasiifyeH OT onepaTopa,
YMMTO YCAyrM [MO0J3Ba KbM MOMEHTa Bb3JIOKMTENAT. DU3HYECKMTE HOCHTENM Ce IpejaBaT Ha
onpeneneHuTe OT Bb3AokuTens orrosopuu suua B MPPB (Codus, yn. ,Cseru Ceeru Kupun u
Metoauit“ Nel7-19) ¢ nporoko;

- PeanuzaumsaTa Ha MPeHOCHMOCT Ha chiecTByBamuTe SIM kapT Ha BB3JIOKHTEINS B MpexkaTa Ha
M3MTBJHUTENS, aKO TOM € pa3/iyeH OT ONnepaTopa, YUHTO YCIIyrH NoJI3Ba KbM MOMEHTA BB3JIOKHTEIIAT,

- Peanu3auusg Ha MPEHOCHMMOCT HA HOMEP B MpekKara Ha M3MBJIHUTENA, Pecll. B KOprNopaTHBHaTa
rpyna Ha MPPB, B xo/1a Ha U3IIbJIHEHHE HA IOTOBOPA;

- Pasropopure mexay Bcuukd SIM kapTH (ChlUECTBYBAallK M HOBOMPUA0OUTH) B MoOMIHATA
KopropaTuBHa rpyna Ha MPPB;

- WspaBaune Ha qy6aukar va SIM kapra B ciyvaii Ha kpaxOa, 3aryba, MEXaHW4YHO yBPEKIaHE Wi
MpY cMsiHa Ha MOOWITHUA TenedoH;

- BB3MOXHOCT 3a BpeMeHHO criupate Ha SIM kapTta u 1oc/ie/iBaiio akTHBUPaHe 32 ONpe/ie/ieH CPOK
OT BpeMe, NOCOYEH OT BB3JIOKUTENs B IEPHO/IA Ha I0r0BOpa. 3a Mepuo/ia, B KOHTO HOMEPBT HE Ce M0JI3Ba
HE Ce HA4YKCJIABa MECEYHA TaKca,

- USB ¢THK 32 MOGH/IEH WHTEPHET 3a MUHHMYM 3asBeHHs OT Bh3joxkuTens 6poi data SIM kapTu
KbM MOMEHTA Ha Bb3JlaraHe W3IbJHEHHUETO Ha yciyraTa [pH peajusalus Ha NPeHOCHMOCT B MpekaTa Ha
W3ITBIHKUTEJIS, aKO TOM € pasiideH OT TO3M, YUHTO YCIIyTH MOJ3Ba KbM MOMEHTA BB3JIOIKUTEIIAT;

- USB cTuK 3a BUCOKOCKOpOCTEH MOGH/IEH MHTEpPHET ¢ A0cThi 10 4G MpexkaTa Ha M3IbJIHHTENS,
MpeJ0CcTaBeH Ha Bh3JIOKHUTENA C BCAKA JIOMBIHUTENHO 3asiBEHA data SIM kapra;

- AxTuBupane/neaxktuBupane Ha SIM kapra;

- AKTHBMpaHe/JIeaKTHBHDAHe Ha YCJIyrH, B TOBA 4YMCIIO yCayru ¢ JobaeHa CTOMHOCT MM YCIIYTH
KbM TPETH CTPaHH (JlapeHus);

- Tlpoeexpane Ha GesraThu obakJaHWs KbM BCHYKH CEpBH3HH HOMEpa 3a obcny:xBaHe Ha
KJIMEHTH Ha u3mbanuTens (karo: *88, 123 u ap.);

- TlpexebpisiHe Ha HOMEP OT GUIUYECKO JIMLIE B IPyNaTa Ha Bh3JIOKHTENS H obpatHo;

- Jleraiiiu3MpaHa cMeTKa 3a [OJ3BAHHTE YCIYTH CBINIACHO . 198, an. | or 3akoHa 3a
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CIIEKTPOHHHUTE C'bO6LU.CHHH;

- EnextpoHeH JOCTBI A0 AeTailin3vpaHa CMETKa 3a MOJI3BaHUTE YCIYTH;

e B T. 4 OT CBOETO TEXHHYECKO MpeJioKeHHe, YIaCTHUKBT € mpeanoxun Tapuden nnan 3a SIM
KapTa, ChAbpKall HHPOPMALMS OTHOCHO MeceuHara Takca 3a riaacosure SIM kapru (voise SIM) u 3a
SIM kaprure 3a npeHoc Ha naHuu (data SIM), BkmoueHu B MoGuIHaTa KopriopatueHa rpyna Ha MPPb.
Tpeanoxena e obiia LieHa Ha naket, npeanoxken ot Al buarapus EAJ ot yeayru, usuucnesa kato cbop
OT eIMHUYHHUTE LIEHH Ha U3OPOEHUTE YCITyrH, BKIIOYEHH B MAKETA.

e B paspen III, y4acTHHKBT € JeKIapHpall, Ye € 3aMo3HaT W Lie W3IIbJHU YCIOBHATA W HaYWHA Ha
MiatlaHe ¥ MpUEMaHe Ha U3IIbJIHeHUeTo, B chotBeTcTBHE ¢ paszen Il ot Texnuueckara cnetudukarms.

e B pasgen IV, yyacTHMKBT € A€Kiapupajl, Y€ € 3aro3HaT W e M3MBJIHM M3UCKBaHUATA Ha
BB3/IOXKHTES OTHOCHO CPOKOBETE 3a M3ITbJHEHME Ha MophbukaTa B ChOTBETCTBME ¢ pasaen IV or
TexHuueckara cnetdukanms.

e B pasgen V, yyacTHUKBT € JeKJapupal, 4Ye € 3aro3HaT W 1€ M3MBIAHM HM3MCKBaHWATA Ha
BB3/IOKHTENISE OTHOCHO YC/IOBHSATA 3a MPEOCTABAHE HA AONBIHUTEIHN YCIYrH B CHOTBETCTBHE C pas/es
V or TexHuyeckara cnelupuKanus.

e B pasgen VI, y4acTHUKBT € JeKjapupal, 4e ce ChriacsBa ¢ M3HCKBAHMATA HA BB3JIOKHUTENA 32
koHuAeHIMaTHa HHOOPMALMA M M3UCKBAHMATA 32 CHIYPHOCTTA, B CHOTBETCTBHE C pasjel VI or
Texuuyeckara crnienuduKkanys.

Crie10BaTeHO, TEXHHUYECKOTO MpPEANOKEHHEe Ha y4acTHHKA ChAbpKa MHHMMAIHO HM3HCKyEMHTE

eneMeHTH, pasnucany B TexHudeckara cnetmpuKarms.

e KoM TexHHUECKOTO Mpe/IokKeHHe Ha y4acTHHKA ca MPHII0KEHH!

- [puern O6wM ycnoBHA 32 B3aHMOOTHOLICHHUATa MEXIY LAIBBJIITAPUS* EAJl u aboHaTuTe H
notpebuTeiuTe Ha 06IIECTBEHUTE MOOUITHY 1 HA3EMHM MPEXH Ha LAIBBJICAPUSA™ EA]] no cTtaHaapTi
GSM, UMTS u LTE;

- Jleknapaius OTHOCHO OCHTYpABaHE Ha BB3MOMKHOCT 3a 3anasBaHe Ha CHLICCTBYBALIUTE HOMEPA Ha
[10J13BaHMTE OT BB3NoxkuTens SIM KapTH U TAXHATa NPEHOCUMOCT B cOOCTBEHATa Mpeska NpH MPoMsAHA Ha
JOCTaBUMKa Ha TeNe(oHHaTa yCIIyra;

- Criucek Ne 2 ¢ MoGunnuTe TeneoHHM HOMEpa, KAKBOTO € H3HCKBAHETO Ha BB3JIOKHTEIA, CTIOPE]
O6pa3zeia Ha TEXHUYECKO MPEJUIOKECHHE.

B sak/ioyeHHe ce Hanara M3BOJBT, 4e YYacTHUKBT € Mpe/cTaBuil odepra, KOATO OTroBaps Ha

JMCKBAHMSTA Ha Bbanoxurens, nocrapenu B Texnudeckara crenpdukauus u opeprara My cieia aa
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Oblie olleHeHa, chriiacHo ojlobpeHata MeTo/iMKa 3a OLEHKa — HepasJieiHa 4acT OT JIOKYMEHTAluATa 3a
ydacTHeE.

IV. KomucusaTa npoab/ku cBosita pabora cbhoOpasHo KoHcTaTauuure, nocoyenu B 1. III or
HACTOSIIMS TPOTOKOJ, KaTO NMPUCTBIU KbM OleHKa Ha TexHu4eckuTe Mpe/IoKeHHs Ha JOIMyCHATHSA

y4yacTHuK ,, Al BhJIFAPHA“ EA/L

CorinacHo 0J106peHaTa MeToaMKa 3a OLEHKa, HepasaejiHa dYacT OT J[JAOKyMEHTalusATa [0

noppyKara, BCEKH y4acTHHK CJI€/iBa Jia ObJle OLIGHEH 110 CeJHUTE MoKa3aTelu:

Kpaiinara ouenka K ce nzumcnsasa no ciennara gpopmya:

K = K1*0.50+K2*0.40+K3*0.1, kbaero:

K1 e KOJAHYECTBEHO ONpeJeqHM MOKa3aTe] OLEHSBAN] HeHaTa HAa Mo0uiHa TenedoHHA
ycayra

K2 e KOJAMYECTBEHO ONpeleJ UM NoKaszaTea oueHsiBam Opos npeaioxend GesnuaTHH
MHHYTH, BKJIOYEHH B MeceuHaTa TaKca

K3 e KoJHYeCTBEHO HeoNpeeHM NMoKa3aTe/l OUEeHABAL MPeAIaranoTo KaiecTso.

Mokazaren K1 ,Ilena na mobmina teaedonna yeayra'" ¢ makcumanes 6poit Touku — 100 ce

W3YUCIIABA MO cliefHaTa Gopmya:
n
(Dim'
in .
K1 = (q)— * 100) * Ki , KbJIETO:
=1 "'k
n = 25 (Opoii Ha KOJHYECTBEHO ONpEJeTHMH M0KA3aTe/IH OUEHSBAIIM HEHATA Ha moOHJIHA

TejiepoHHA yeayra)

®i, e npeoxeHUeTo Ha K-TUA KaHIWAAT 110 NoKasaTesl di.;

@i u ki ca cbOTBETHO:

IMoka3zartea Di Tersosen koedpuuueHt ki
@] - I[ena 3a meceuen abOHAMEHN 3G €OHA OM 6CUMKU 230 bpos 2nacoeu 0,05
CHM kapmu
@2 - I[ena 3a meceven abonamenm 3a CHM kapmu 3a docmon 00 0,05

mobunen Humepnem ¢ Pb u EC, sxn. USB cmuk

@3 - I[ena 3a pazzosopu KoM MOOUIEH HOMEp 6 Mpedcama Ha BTK EAZ 0,1
U36BH NPednodceHume be3nnamnu Munymu
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@4 - I[[ena 3a pazeoeopu KoM Mobunen Homep 6 mpexcama na Al
Bvnzapua EAJ] uzevn npeonoxcenume besniamnu MUHymu

0,1

@5 - [[ena 3a Munyma pa3zoeopu KoM MoOunen HOMEp 6 Mpedcama Ha
Tenenop Bvnzapusa EAJ], uzevn npednoxcenume 6e3nnamuu Munymu

0,1

@6 - Ilena 3a Munyma paszoeopu KoM MOOUIEH HOMED 6 Opy2u MOBUIHU
mpexncu(bes BTK AJ/l, Al Bvneapus EAJl u Tenenop Bvazapus EAJ),
U36bH HpeonodceHume He3n1amHu MuHymu

0,1

@7 - Ilena 3a eOHa MUuHyma pazzo060pu KoM (UKCUPanu Homepa om
mpexcama na Al Bvnzapus EAJ/]

0,06

@8 - Ilena 3a eOna MUHYMA PA32080pU KbM (PUKCUpAHU HOMEpa om
mpexcama na Tenenop Bvazapus EAJ], usévn npeonodicenume
beznnamuu MUHymu

0,06

@9 - I]ena 3a eOHa MuHyma paszoeopu KoM (uxkcupanu Homepa om
mpesicama na Bvnzapcka TeneKoMyHUKAUUOHHA KOMRAHUA EAJ], uzeon
npeonoxycenume De3namHU MUHymu

0,1

@10 - Ilena 3a Munyma paszoeop om MoouiHume Homepa na
Bv3noxcumens 3a MejcOyHapooOHu pas2oeopu KoM (ukcupanu u
Mobunnu mpexcu Ha cmpanume om EC

0,2

@11 - Ilena 3a Munyma pazzo6op om MoOWIHUmMeE HOMEPA HA
Buinoxcumens 3a MexcOyHapoOHU pa32060pu KoM (UKCUpaHU U
Mobunnu mpescu na cmpanume om Eepona pasnuunu om EC

0,001

@12 — Ilena 3a munyma pazzo6op om MoOuIHumMe HoMepa Ha
Buvanoxcumens 3a MexcOyHapoOHu pazzoeopu KbM (YUKCUPAHU U
MoBunnu mpedicu Ha cmpanume usevH Eepona

0,066

@13 — Ilena SMS om mobunnume nomepa na Busnoscumens KoM
6CUYKU HAUWUOHANIHU OREPamopu

0,001

@14 — Ilena SMS om mobunnume Homepa Ha Bu3noscumenn KoM
ecuuxu onepamopu 6 EC

0,001

@15 — I{ena SMS om mobunnume nomepa ha Bvinosxcumensn KoM
ecuuxu onepamopu é Eepona paznuunu om EC

0,001

@16 — Llena SMS om mobunnume nomepa Ha Bvinosicumens KoM
ecuuku onepamopu uzevi Espona

0,001
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@17 - Iena 3a MuHyma 6xo0aui paszoéop om MooOuIHume Homepa Ha 0,001
Buvinosycumensn 6 poymunz 6 cmpanume om EC

@18 — Ilena 3a MuHyma 6xo0auy pazzoeop om MobuIHume Homepa Ha 0,001
Buwanoscumena e poymunz ¢ cmpanume om Eepona pasnuunu om EC

@19 — Ilena 3a MuHyma 6xo0au| pas2080p om MoouIHumMe Homepa Ha 0,001
Buvinoxcumens e poymunz 6 cmpanume uzevi Espona

@20 — I[ena 3a MUHyma u3xo0au| pazzoeop om MoOOWIHUMmMe HOMepd Ha 0,001
Buwinoxcumensa e poymune ¢ cmpanume om EC

@21 — Ilena 3a Munyma uzxo0au, paszoeop om MooOunIHume Homepa na 0,001
Bu3noscumens 6 poymunz 6 cmpanume om Eepona pasnuunu om EC

@22 — Ilena 3a MuHyma u3xoo0au| paszo0eop om MobuIHume Homepa Ha 0,001
Bu3noscumena 6 poymunz 6 cmpanume uzevi Eépona

@23 - Ilena na 1 MB unmepnem mpagux om MoOuIHume Homepa na 0,001
Buw3noxncumens 6 poymunz 6 cmpanume om EC

@24 — I[ena na 1 MB unmepnem mpagux om MoounHume Homepa Ha 0,001
Buinosicumens 6 poymunz 6 cmparume om Eepona pasauinu om EC

@25 — Ilena na 1 MB unmeprem mpaux om mMobunnume Homepa Ha 0,001

Buv3noscumens 6 poymunz 6 cmpanume uzévt Eepona

(Dlmin € Haii-HUCKa Npe/IoKeHa lieHa 1o nokasaren Pi

AKO Y4acTHHMK € MpeJoxui crofiHoct 0 Mo nokasarel i, Toi monyuaBa 100 TOYKM MO TO3M

rnokasaTes, a U34UCIEHHETO Ha TOYKHTE Ha JIpyrute y4acTHHIH, NpeJIOKHIA LEHA pa3idyHa OT HYJa,

s 00001 _ .
[0 TO3¢ Nokasarel crapa 1o dpopmyiara: Pi= Y (i=11025)
k

BKJIIOYEHH B Mpel/I0KeHaTa MeceuHa a00HaMeHTHA TaKea -MaKCHMaJIeH 6poii Touku - 100 T.

K2=M1+M2

Z, Moxazaren K2 ,Cneuuduunn ycaoBus” —TPeLI0KeHH 0e3nJaTHH MHHYTH,
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Ille ce ouenssa Gpoii mpeanokeHu OGe3MIaTHA MHUHYTH MECeYHO, 3a BCekH aboHaT OmucaHu B

Cnucvk 2, 3a pa3roBOpH KbM orepaTopH B bwirapus.

M1 - TIpexnoxken Gpoii Ge3mJaTHH MHHYTH KbM BCHYKH HaUHOHAJHH (QHKCHPaHH
onepaTopu 3a aGonarure onucanu B Crnucwvk 2 - makcumanes 6poii Toukn — 50. MakcumanuusT 6poit
MHHYTH, KOHTO BB3noxurens e onenu e 9000.

M1,
M1 =50x ———
M1max

Kpaeto:
M1,, - 6poii GesniaTHi MUHYTH Ha Y4aCTHUKBT, YHETO NPEAJIOKEHHE CE OLCHABA;

M1,,,0x — Npeanoxen Hail-roisimM Opoit 6e3nIaTHu MUHYTH.

AKO BCHUKM y4aCTHHLM ca Mpeu10kuIu 0 MUHYTH, TO T HE M0JIy4aBaT TOYKHU M0 TO3H KPUTEPHH.
M2 — Ipeanosken Gpoii Ge3MIATHH MHHYTH KbM BCHYKH HAUMOHAJHM MOGH/IHA MpPeXKH 32
aGonaTuTe onucauu B Crnucvk 2 - makcamasen Opoit Toukn — 50. Makcumanuuatr 6poit MUHYTH,

koiiTo Bo3noxurens we oueHu e 9000

M2 =50 i
= g =
Mzmax

Kmsaeto,
M2,, - 6poii Ge3rIaTHH MUHYTH Ha y4aCTHHKBT, YHETO NPEIOKEHHUE CC OLICHABA;

M2, 05 — Ipe/IoKeH Hal-rosisiM 6poii Ge3nnaTHi MUHYTH.

AKO BCHYKM YYACTHHLM ca peuioxkuny 0 MUHYTH, TO Te HE NOoJy4aBaT TOUKH MO TO3H KPUTEPHH.
3. Iokaszates K3 ,, Texuuuyeckn mokaszarei” — NpeliokeH MeTOA 3a OCHTYpsiBaHE Ha

KA4eCcTBO HA yCJyruTe -MakcumaneH 6poit Touku - 100 T.
K3=T1

llle ce oueHsBa HauMHA HA OCHIypABaHe Ha paGOTOCMOCOOHOCTTA HA BCHYKH aboHatu

onucany B Cnucwk 2, 3a pa3roBopH KbM orepatopu B Buirapus u uyx0uHa.

T1 - Ynpag/enne Ha pucka Makcumajen 6poii Touxn — 100

HpPl OlIEHKaTa ce 0TYHMTa ChbOTBETCTBUETO HOCEILIO TOBeY€e TOYKH 3a YYaCTHHKaA!
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+ TlpennokeHWETO HAa yyacTHMKa oOXBamla Mpe/BHAECHM MEPKH 3a MPEOJOJSIBAHETO PUCK OT
OTNaJaHe Ha CBBP3aHOCT MpeIoKEHUETo ce oueHsaBa ¢ 20 Touku

« [IpennoxeHMeTo Ha y4yacTHHKa OOXBalla NpeJBHACHH MEPKH 3a MPEOJOJABAHETO PHCK OT
OTNajaHe Ha CBhP3aHOCT M PHCK OT 3a0aBa Ha M3ITLIHEHUETO, MPEUIOKEHHUETO Ce oLeHsBa ¢ 50 TOUKH

+ TlpennoskenueTo Ha ydyacTHHMKa 0oOXBalla MPEABMIEHH MEPKH 33 MPEOJIONIABAHETO PHUCK OT
OTMajaHe Ha CBbP3aHOCT, 3a0aBa Ha M3IMTBIHEHMETO W OT 3aTPY/HEHA W/WiIM JIMICa Ha KOMYHHMKalus H

chaeicTBie Mex Iy cTpanute Usnbiunren/Buanoxkuren ce ouensisa ¢ 100 Touku

3a yuacruuka ,,Al BbJICAPHSI® EAJL
s+ TIlokaszaren K1:

@1 1. llena 3a MeceueH aGoHaMeHT 3a eaHa oT Bcuuku riacon CUM kapTi no 10rosopa, B
neea 6e3 JIJIC

(9.900/9.900 x 100) x 0.05=5

@2 1]ena 3a Meceuen aGonament 3a CHM KapTy 3a J0CTBII 10 MOOHIICH Hurepuer B Pb u EC, Bk
USB ctuk, B nesa 6e3 JJJIC

0.000 (uyna a0 Hysa Hyjia Hya) JiB. - 5

@3 llena 3a pa3roBopH KbM MOOWIEH HOMEp B Mpexara Ha BTK EAJl u3BBH nNpeaioxeHUuTe
Ge3nnaTH MUHYTH, B jeBa 6e3 JIJIC

(0,014/0.014 x 100) x 0,1 =10

@4 llena 3a pasroBOpd KbM MOOWJIEH HOMEp B Mpexara Ha Al Bwarapus EAJl u3BBH
npeaaoKeHuTe 6e3rIaTHH MUHYTH, B JIEBA 6es3 JIJIC

0.000 (Hysa uano HyJa Hyna Hyna) jis. - 10

@5 1lena 3a MMHYTa pasroBopH KbM MOOHWJIEH HOMEp B Mpexara Ha Tenenop Bwarapus EAJI,
W3BBH NpeUIoKeHuTe 6e3niaTHi MUHYTH, B JIEBa 6e3 JIIIC — 0.014 (Hyna UsI0 HyJIa €/1HO YETHPH) JIB.

(0.014/0.014 x 100) x 0,1 = 10

@6 1leHa 3a MUHYTa pa3sroBOpH KbM MOOHMIEH HOMEp B JApYrH mobunuu mpexu (6e3 BTK AJl, Al
Buarapus EAJ u Tenenop buarapus EAJL), u3BBH NpeAiokeHnTe GesnnaTHu MUHYTH, B neBa 6e3 JIJIC

(0.014/0.014 x 100) x 0,1 =10

@7 Llena 3a elHa MHHYTa Pa3roBOpH KbM QHKCHPaHKU HOMEPA OT Mpesara Ha Al Buarapus EAJL B
nesa 6e3 1J1C

(0.002/0.002 x 100) x 0,06 = 6
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@8 llena 3a eHa MUHYTA pPa3roBOpPH KbM (PMKCHpaHW HOMepa OT mpexara Ha Tenenop bearapus
EA]l, u3BBH npeanoxenuTe 6e3ruiaTHu MUHYTH, B Jiea 6e3 JIJIC

(0.002/0.002 x 100) x 0,06 = 6

@9 lleHa 3a ejHa MMHYTAa pasroBopH KbM (MKCHpaHM HOMepa OT Mpekara Ha bwarapcka
TenekomyHukaunonta komranus EAJ], u3BbH npejioxkennte GesnnaTthu MUHYTH, B Jiesa 6e3 JIJIC

(0.002/0.002 x 100) x 0,1 =10

@10 llena 3a MUHyTa pasroBOop OT MOOWIHHTE HOMepa Ha Bb3noxurens 3a MEKAyHApOJHH
pa3roBopH KbM QUKCHpaHu U MOGHIHY Mpex# Ha ctpanute oT EC, B niesa 6e3 JIJIC

0.0000 (nyna usio Hyna Hysna Hyja Hysa) JB. - 20

@11 llena 3a MMHyTa pasroBop OT MOOWIHMTE HOMepa Ha BB3noxurens 3a MeXIyHapoaHH
pa3roBopH KbM (DUKCHPaHU M MOGU/IHK Mpexu Ha cTpanuTe oT Espona pasanunnu ot EC, B nea 6e3 JIJIC

(0.200/0.200 x 100) x 0,001 = 0.1

@12 lleHa 3a MMHYyTa pasroBop OT MOOWIHMTE HOMepa Ha Bwb3noxkurens 3a MEKAyHapOIHW
pa3roBOpH KbM (PHKCHPaHH ¥ MOOMIIHM MPEXH Ha CTpaHuTe n3BbH EBpona, B siesa 6e3 IJC

0.000 (Hyna uANO HyJa Hyna Hyna) JiB. — 6,6

@13 llena SMS or MoGunHuTe HOMepa Ha Bb3jioxuresss KbM BCHYKHM HALMOHATIHH OTEpaTopH, B
nesa 6e3 JIJIC

0.000 (1yna ussio Hyna Hyna Hyna) as. — 0,1

@14 Llena SMS oT MoGunHHTEe HOMepa Ha Bb3anoxnrens kbM Beuuku oneparopu B EC, B iesa Ge3
JAC

0.000 (uyna usio Hyna Hyna Hyna) jis. — 0,1

@15 llena SMS ot mMoGuiHMTE HOMepa Ha Bb3nokuTens KbM BCHYKH OMNepaTtopH B Espona
paznuynu ot EC, B neBa Ge3 JJC

0.000 (nyna usno Hyna Hyna Hyna) js. — 0,1

@16 lena SMS ot mo6uiHKHTE HOMepa Ha Bb3/ioxkuTens KbM BCHYKH ONEpaTopy U3BHH Espona, B
nesa 6e3 JIJIC

0.000 (1yna usano Hyna Hyna Hyna) as. — 0,1

@17 lleHa 3a MMHYTa BXOJLI Pa3sroBop OT MOOMIIHMTE HOMEpa Ha Bb3noxuTenss B pOyMHUHI B
crpanute ot EC, B nesa 6e3 JI1C

0.0000 (Hyna wano Hysia Hy1a Hyja Hyja) Jis. — 0.1

@18 1lena 3a MHHYTa BXOJALL PasroBop OT MOOHIHWTE HOMEpA Ha Bb3noxuTens B pOYMHHI B
crpanute ot Espona pasiuunu ot EC, B niesa 6e3 JIJIC

0.0000 (Hyna Lo Hya Hyna Hyna Hyaa) js. — 0.1
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@19 lleHna 3a MHHYTa BXOJALL pa3roBOp OT MOOWJIHWTE HOMepa Ha Bb3noxurens B PpOYMHUHI B
crpanute u3BbH EBpona, B nepa 6e3 JIJIC

0.0000 (Hyna wano Hyna Hyna Hyna Hyna) jis. — 0.1

@20 lleHa 3a MMHYTa M3XOJAILL pa3roBop oT MOOWIHMTE HOMEpa Ha BB3noxuTeNs B POYMHUHT B
crpanute ot EC, B nepa 6e3 JIJIC

0.0000 (1yna usso Hyna Hysa Hysa Hyaa) aB. — 0.1

@2] llena 3a MUHYTa U3XOJALL Pa3roBop OT MOOMJIHMTE HOMEpa Ha BB3/moXkHTENs B POYMMHT B
crpanute ot EBpona paznuunu ot EC, B nesa Ges JIJIC

(1,050/1,050 x 100) x 0,001 = 0.1

@22 lleHa 3a MMHYTa M3XOJAL Pa3roBop OT MOGMIHMTE HOMEpa Ha BBb3j0KUTENs B POYMUHT B
crpanure u3BbH EBpona, B nesa 6e3 JIJIC

(1,120/1,120 x 100) x 0,001 = 0.1

@23 llena Ha | MB untepHer Tpaduxk or MOOMIHHTE HOMEpa Ha BB3NOXKHTENs B POYMHHI B
crpanute ot EC, B siera 6e3 JIJIC

0.0000 (nyna usi0 Hyna Hyna Hyna Hyna) jis. — 0.1

@24 1lena na 1 MB unteprer Tpaduk oT MoGMIHMTE HOMEpa Ha Bb3noxuTens B POyMUHI B
crpanute ot Espona pasnuunu ot EC, B nesa 6e3 JIJIC

(6,200/6,200 x 100) x 0,001 = 0.1

@25 llena va 1 MB untepHer Tpadux oT MoOUnHMTE HOMEpa Ha BB3NOKHTENA B POYMUHT B
cTpanuTe u3BbH EBpona, B nesa 6e3 JIJIC

(7,050/7,050 x 100) x 0,001 = 0.1

K1 ,,Ilena na mo6uana teaedonna yeayra" =5+ 5+ 10 + 10+10+10+6+6+10+20+0.1
+6,6+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1+0.1=100T0uKn

¢ Tokazatea K2 ,,Cnenuduunn yciaosus” — npejioxeny O€3miaTHi MUHYTH, BKJIIOYCHH B

MpeioxkKeHaTa MeceuHa aboHaMeHTHA TaKca — MakCHMasieH opoit 100 T;

K2=M1+M2
M1 — [pemtoxen Gpoit GesnnaTHi MUHYTH KbM BCHYKH HalMOHAIHH (huKcupaHH onepaTopH 3a

aBonatuTe onucanu B Crimchbk 2 - MakcumaieH 6poii Touku — 50.

M1,

Ml =50x

Mlmax

MI1= 50 x 9000/ 9000 = 50 .
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M2 - IlpennoxeH Opoii Oe3miaTHX MWUHYTH KbM BCHYKM HALMOHAJIHH MOOMIHM MpEXH 3a

aGonaturte onucanu B Cnimcek 2 - makcumaseH Opoit rouku — 50.

2n

M
M2 =5() x w—

Mzmax

M2 = 50 x 9000/ 9000 = 50 T.

K2=M1+M2 = 50 + 50 = 100 .

< Tlokazaten K3 ,,Texuuueckn nokaszares” — npejiokeH MeToO/ 32 OCHIypsiBaHe HA Ka4ecTBO

Ha ycayrure -Makcumanes 6poit Touku - 100 T.

TokasaTten K3 ,Texuanueckn nokasartei” — NpeioKeH METOJ 3a OCHTypsiBaHe Ha KaueCTBO Ha
ycayrure

K3=T1

CobriacHo Merojukara 3a oueHka ITokasaren K3 ,, Texuudecku nokasares” BK/IIOYBA OLEHKA Ha 4
— Vnpaeneuue Ha pucka. Paspaborena e ckajna 3a OLEHKA, CBIJIACHO KOSATO MPEJIONCHHETO HA
YYACTHULIUTE M0JIyyaBa TOUKM MPH HAJIM4ME HA NPEABHICHH B TexHHUECKOTO NpeoKEHHE MEPKH 32
MpeooJIsBaHe Ha U3PHYHO NMOCOYEHH OT BB3JIOKHTE/A PUCKOBE.

A 1 BBJITAPHSI“ EAJl B TexHH4YECKOTO CH NpeIOkKeHHe e (opMyupai TpH pUCKa, KakTo
cllefBa: PHCK OT OTNajaHe Ha CBBP3AHOCT; PUCK OT 3abaBa Ha MSMBIHEHHETO; PUCK OT 3aTpylHEHa
W/WIH JIATICA HA KOMYHUKALMS U ChAEHCTBHE MEXKY CTPAHHUTE Hsnbanuren/Buinoxuren.

Komucusita B T. I1I.]1. OT HacTosMg TMPOTOKOJ € ornucana MpeioKeHHEeT0 Ha yvacTHUKa 3a
npeojonsBaHe Ha W3bpoeHuTe Tpu pucka. KomucuaTa e npuesna, 4e yqacTHHKa ¢ MpeuIokil MEpKH 3a
MpeojioJisBaHe Ha PUCK OT OTNAJaHe Ha CBBP3AHOCT; pHUCK OT 3a0aBa Ha M3MBJIHEHHETO; PUCK OT
3aTpyAHEHa W/WiIH JIMICA HA KOMYHHUKALMs 1 ChCHCTBUE MEKIY CTPAHUTE Hsnwinuten/Bo3noxure.

KoMucusiTa Clie/l KATO Ce 3ari03Ha ¢ NPEUIOKEHUTE OT YHaCTHHKBT JEHHOCTH M MOJICHHOCTH 32
[peoo/IsBaHeTo Ha PHCK OT 0TnajaHe Ha CBLP3AHOCT, 3 UMECHHO: KOMILICKCHO TEXHUIECKO PCILICHHC,
KOETO BKJIOUBA HAW-HOBHTE MOCTHIKEHMS HA ChbBPEMEHHHMTE TEXHOJIOMHH MO OTHOIICHHE Ha NOAAPBHKKA,
KamaluTeT, CKOPOCT M JOMBJHUTENHM KpalHW TOYKH W BPB3KH, cob6errena Multiprotocol Label
Switching ¥ SDH/DWDM wmpexa 3a NMpeHoc Ha JaHHW Ha TEPUTOPHATA Ha CTpaHata, npejBUACcHATA
BOiHA CBBP3aHOCT HA OCHOBHHMTE BB3/IM OCHIYpsBa aiTepHATHBHOCT Ha MapUIpYTUTE U pe3EpBHPAtE ¢
llen 6e30TKa3HOCT Ha YCIyruTe MpHe, 4e YYaCTHUKBT € MpEeUIoxkuil MEpPKH 3a MNpeollojiiiBaHe Ha
MOCOYEHHs PHUCK.
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KoMmucusaTa ciiel Kato ce 3amno3Ha ¢ NMpeAioKeHUTe OT YYaCTHHUKBT ACHHOCTH W MOMNECHHOCTH 3a
NPeo/I0JISIBAHETO Ha PHCKA OT 3aTPYAHEHA//IHICa HA KOMYHHKANMS H ChAelcTBHE MEeXKIYy CTpaHuTe
N3nbanuTen/Bb3ioXKaTe, a UMEHHO: OCUTYpsiBaHe Ha BH3MOMKHOCT 38 KOMYHHMKALIMA MEX/Ly CTPaHUTe
7x24x365, KaKTO M BB3MOKHOCT 32 TeXHHUYecKa MOAAPBKKA mno cxemara 24x7x365 - Help Desk;
paboremia Trouble Ticket cucrema 3a obcnyxBaHe Ha KIMEHTHTE M SICHA CXeMa 3a peakuus M
CBOEBPEMEHHO OTCTpaHsBaHe Ha BBL3HMKHaNM mpobiemu; ocurypsiane Ha LleHTwpa 3a ynpaBieHue Ha
Mpesxarta Ha onepatopa (NOC); Help Desk cucremara u Trouble Ticket; ocurypsiBaHe Ha OTrOBOpeH
TBPrOBCKH TpPEJCTABMTENl M HEroB MPAK MEHW/DKBP B KOHTAKTHATA JIMCTA MO CKIIOYEH J0roBop ¢
BB3JI0XKUTENA, C OTJIE/l HAa KOETO Ce M3BBPIIBAT JAeifHOCTH 1o 06ocobsBaHe HA KOMYHMKALMOHHH KaHAIH
— uype3 IJ1IaCOBO NOBMKBaHE HAa MOGWJIEH MM CTALMOHAPEH HOMEP, Ype3 eJIeKTPOHHA Moila, 4pes dake
cboOlLIEeHHe, Ype3 MNEPUOAMYHO OpraHW3MpaHe Ha Cpelld; Bb3MOXKHOCT 3a MNPEHACOYBAHE MEXKAY
KAHAJIMTE KbM TO3W/TE3H, KOUTO €a B CHCTOSHME Ja MpPUeMaT 3adBKH OT CIYKHUTEIH Ha BB3JIOKUTENS H
JPYry NpHE, Ye YHaCTHUKBT € TPE/IIOXKHKII MEPKH 3a MPE0/I0NIABAHE HA MOCOYEHHs PHCK.

KoMucHATa cllel] KaTo ce 3aro3Ha ¢ MpeUIoKeHHTe OT yJacTHHWKa AEHHOCTH M MOJUICHHOCTH 323
NMpeo/IoIABAHETO HA PHCKA OT 3a6aBa HAa M3NBJIHEHHETO, 3 MMEHHO: OCHrypsiBaHe Ha KOMYHMKalus
Mexay cTpaHuTe 7x24x365 M ocurypsBaHe Ha TeXHHYECKa MOUIPBKKA MO cxemara 24x7x365 - Help
Desk, kakto u pabotema Trouble Ticket cucrema 3a oOciykBaHe Ha KJIMEHTHTE M sCHA cxema 3a
peaxiys, NpeACTaBeHUTE JIOMbIHUTEIHM AEHHOCTH H MEPKH BbB BPB3Ka C MOCOUCHHUA PHCK: AeHHOCTH Mo
pesepBupaHe Ha HEOOXOAMMMTE MPEKOBH M MPEHOCHH pecypcH 3a obesneuyaBaHe Ha YCIyrure,

OCUrypsBaHe M MNpeJocTaBsiHe Ha JOMBIHHUTEIHH TIACTHUKH 3a HoBM SIM kapTH WJIH 34 M3/1aBaHE Ha

ny6auxar Ha SIM kapra; nojubpxade B SAP u ADX Ha MHUHHMANHO KOJMYECTBO OT MMH. 10 % 3a

obes3nevaraHe Ha ycjayrara OT JOCTaBYMKa KaTo rapaHTHhpa JOCTATBEYHO BpEME 3a M3MNBJIHCHME HAa HOBA

NOCTABKA IpH  H3uUeprBaHe Ha HAJIWYHWUTE IIpH Bo3noxkuTens  KOJAYECTBa. LIEHTPAJIU3IUpAaHE Ha

3a4BSBAHETO M JOCTaBKaTa B pAMKWUTE Ha 24 yaca ype3 JIOCTAaBKa OT LIEHTpaJK3upaH CKiaa Ha y4acTHUKA

rnpue, ue y4aCTHUKBT € MpeaaoXuil MEPKH 3a npeoJioNigBaHe Ha MNoCOYCHUA PHCK.

ChriacHo MeToauKaTa 3a OLieHKa NpH OLIEHKaTa ce OTYMTa ChOTBETCTBHETO, HOCEILIO MOBEHE TOYKHM
3a y4aCTHHKA. YUYACTHHUKBT € NPE/II0NKHMII MEPKH 32 NIPEO/I0/IABAHETO Ha TPH PUCKa: PUCK OT oTrnajaHe Ha
CBBP3aHOCT, prcka oT 3a6aBa Ha M3ITBIHEHHETO M PHCK OT 3aTpyAHCHA W/WIM JTATICA HA KOMYHUKALUA H
chaeiicTBHe Mexay cTpanuTe M3mbanuTe)/Bb3noxkuTe nopaad KoeTo, KOMHCHATA ONPEACA OLCHKA o
To3u nokaszares 100 Touku.

K3 =100 Touku
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KomucusaTa NMPUCTBIMH KBM H3YMCJIABAHE HA KOMIUJIEKCHATa OLIEHKAa Ha quepTaTa Ha €1HHCTBEHHA
YYaCTHMK, JlONycHaT J10 To3H eTan — ,A 1 BbJITAPHA" EAJL.
CbriacHo yTebpjeHarta MeToauka 3a oLeHKa, KoMIulekcHaTa ouenka - K e ¢ makcumanen 6poit
Touku 100 u ce u3uucasasa no opmynara:
K = K1*0.50+K2*0.40+K3*0.1
Bb3 0cHOBa Ha NPUCHAEHATA OLEHKA HA TEXHUYECKOTO MPEIOKEHHE MO OTACTHUTE MOKa3aTelu,

KOMHUCHATA ONpEAC/]IH KOMITJIEKCHATA OLIEHKA Ha Y4aCTHHKA, KaKTO CJie/iBa:

K = K1*0.50+K2*0.40+K3*0.1 = 100 x 0,50 + 100 x 0,40 + 100 x 0,10 = 50 + 40 + 10 = 100
TOYKH
Bb3 ocHOBa Ha rOpPHOTO, KOMMCHATA U3BBLPILM KacupaHe Ha odeprara Ha JOMYCHATHA YYaCTHHK,
KaKTO cJie/iBa:

[ILpBo MsicTO: ,,A 1 BBJITAPUS“ EAJI ¢ kommuiekcHa otenka 100 TouKH.

Ha ocuosanue uji. 192, an. 4 or 30I1, nacrosmuaT [lpoTokoa or paboTtara Ha KOMUCHATa LIE
6bae npenajseH Ha Bb3nokuTens, 3aeHO ¢ UANaTa AOKYMEHTALMs [0 Bb3JaraHeTo Ha ropbukara, 3a

YTBBPIK/1aBaHe.

Hactosuusat Tlporokon Ne 3 e checTaBeH M MOANMCAH OT BCHYKM 4JICHOBE Ha KOMHMCHMATA Ha

25.06.2019 r.

Komucus:

|
Ilpencenaren: | 3aauvena uHGopMauus CHLIVIACHO

[Nenka Bpauesa: 4.1.36, a;1.3 o1 3011

HYaenose: Jaauuena nHGoOpMALNS CHIIACHO

w1.36, an.3 or 3011

..... .. Jlunus Benuesa: -
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Teonopa Mapkosa:
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